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IVR
FEATURES

•Multi-levels Voice 

Guiding Menus

•Multi-lingual 

Design

•Get-Keys, DNIS & 

CND Call Routing 

Schemes 

•Dynamic Call 

Routes 

Configuration

•Automatic Speech 

Recognition (ASR)

•Text-to-Speech 

Generation (TTS)
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SUPERVISOR
FEATURES

•Real Time Status 

Display

•Dynamic 

Threshold 

Adjustment

•Silent Monitoring 

with Override 

Option

•Whispering Call

•Historical 

Performance 

Reports

Flow Builder
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Streamline Work Flow = Higher ProductionStreamline Work Flow = Higher Production

AGENT STATIONAGENT STATIONAGENT
FEATURES

•Graphic User 

Interface

•Secure Login / 

Logout Design 

(Free Seating)

•Multiple ACD 

Groups Login

•Sign-on / Sign-off 

Function

•Ready / Not Ready 

Status

•After-Call-Work 

Status

•Call Waiting 

Status Display

•Groups Staffing 

Display

•Caller Information 

Screen Pop-up

•Supervisor 

Assistant Request

•Prerecorded Fax 

Outbound

•Telephony 

Functions

•Chinese Language 

Support
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CALL CENTRE SYSTEM CONFIGURATIONCALL CENTRE SYSTEM CONFIGURATION

Call Server

Supervisor Terminal

Voice

Agent Terminal

LAN

LAN

LAN System Database Server
(can be included inside Call Server)

Service Operation 
Server (Optional)

PSTN

Fax Machine

Telephone

Telephone

LAN LAN

LAN

Voice

Voice

Agent Terminal

IDAP
IDAM

Analog



SYSTEM
FEATURES

•Automatic 

Attendant

•Vacant Number 

Intercept

• Intercom

•Direct Inward 

Dialing (DID)

•Outbound Call 

(DOD)

•System Speed 

Dialing

•Call Hold

•Call Transfer

•Conference Call

•Permanent Call 

Forwarding

•Personal Voice 

Mailbox

•Music-on-hold

SPECIFICATION OF CALL CENTRE SPECIFICATION OF CALL CENTRE COMPONENTSCOMPONENTS

4 x IDA-P (max) and / or 4,8,12,16 CO LinesTrunksTelephony
Interfaces 8, 16 or 24 Analog Interfaces (48 ports)Lines

17kg.Gross Weight
W x D x H (mm) 443 x 506 x 177 mmDimensions

Microsoft SQL / MySQLDatabase
Windows 2000 Server or Windows 2000 Pro.Operating System Software

340W / Dual 340W (optional)Power Supply Unit

Keyboard, PS/2 mouse, 1 x VGA, 2 x Serial Ports
1 x Parallel Ports & 2 x USB Ports

I/O Ports

Ultra160SCSI Controller
100BASE-TX / 10 BASE-T x 1Network Interface Card

40 x IDE fitted (std) / CD-RW (optional)CD-ROM
1.44MB / 720KB fitted (std)FDD

Device Bays

7,200rpm / 10,000rpm Ultra160SCSI Harddisk
2 (optional)Hot Plugs

3Quantity
3.5” Bays

8 x PCI (33bits/33MHz)PCII/O Slots
4GBMaximum

512MB / 1GBStandard
Memory

1 or 2No. of CPU
256KBL2 Cache

Pentium®4

2.4GHz
Pentium®4

1.8GHz
Frequency

Processor

Fujitsu Call Centre Server

Windows 95/98/ME, NT Workstation 4.0 or
Windows 2000 Pro.

Operating System Software
Keyboard, PS/2 mouseI/O Ports

100 Base-TX / 10 Base-T x 1Network Interface Card
2GB or aboveHarddisk

SVGA Display Card and MonitorDisplay
128MB or aboveMemory

Pentium III 500MHz or aboveProcessor / Frequency
Fujitsu Call Centre Agent Station
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Windows 95/98/ME, NT Workstation 4.0 or
Windows 2000 Pro.

Operating System Software
Keyboard, PS/2 mouseI/O Ports

100 Base-TX / 10 Base-T x 1Network Interface Card
2GB or aboveHarddisk

SVGA Display Card and MonitorDisplay
128MB or aboveMemory

Pentium III 500MHz or aboveProcessor / Frequency
Fujitsu Call Centre Supervisor Terminal
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